
Your employees’ lives are demanding. It’s hard for them to find 
time to take care of themselves as it is, never mind when they’re 
not feeling well. That’s why health plans through Cigna include 
access to medical and behavioral/mental health virtual care. 

Whether they’ve got meetings all day or they just don’t have 
the time or energy to go anywhere but home after work, 
employees can:

›	Access care from just about anywhere via video or phone.

›	Get minor medical virtual care 24/7/365 – even on 
weekends and holidays.

›	Schedule a behavioral/mental health virtual care 
appointment online in minutes.

›	Access board-certified doctors and pediatricians as well  
as licensed counselors and psychiatrists.

›	Have a prescription sent directly to a local pharmacy,  
if appropriate.

WHEN LEAVING THE OFFICE 
IS EASIER SAID THAN DONE.
Employees can get care whenever and wherever with 
minor medical and behavioral/mental health virtual care.

Convenient, not costly.

Medical virtual care for 
minor conditions costs less 
than ER or urgent care 
center visits, and maybe 
even less than an in-office 
primary care provider visit. 
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Virtual medical care is available from MDLIVE. Behavioral/mental health virtual care is available from MDLIVE.
*�Cigna provides access to virtual care through national telehealth providers as part of your plan. Providers are solely responsible for any treatment provided to their patients. Video chat may not 

be available in all areas or with all providers. This service is separate from your health plan’s network and may not be available in all areas or under all plan types. A primary care provider referral 
is not required for this service.

In general, to be covered by your plan, services must be medically necessary and used for the diagnosis or treatment of a covered condition. Not all prescription drugs are covered. Product 
availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. See your plan materials 
for costs and details of coverage, including other telehealth/telemedicine benefits that may be available under your specific health plan.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral 
Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, 
Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare 
of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna 
HealthCare of Texas, Inc. Policy forms: OK– HP-APP-1 et al. (CHLIC); OR– HP-POL38 02-13 (CHLIC); TN–HP-POL43/HC-CER1V1 et al. (CHLIC), GSA-COVER, et al. (CHC-TN). The Cigna name, logo, 
and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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›	 Acne

›	 Allergies

›	 Asthma 

›	 Bronchitis

›	 Cold and flu

›	 Constipation

›	 Diarrhea 

›	 Earaches

›	 Fever 

›	 Headaches

›	 Infections

›	 Insect bites

›	 Joint aches

›	 Nausea 

›	 Pink eye

›	 Rashes

›	 Respiratory infections

›	 Shingles

›	 Sinus infections

›	 Skin infections

›	 Sore throats

›	 Urinary tract infections

 

›	 Addictions

›	 Bipolar disorders

›	 Child/Adolescent issues

›	 Depression

›	 Eating disorders

›	 Grief/Loss

›	 Life changes

›	 Men’s issues

›	 Panic disorders

›	 Parenting issues

›	 Postpartum depression

›	 Relationship and 
marriage issues

›	 Stress

›	 Trauma/PTSD

›	 Women’s issues

Virtual care options

Cigna partners with MDLIVE® for minor medical and 
behavioral/mental health virtual care.* This can be 
accessed via myCigna.com. Aditionally, Cigna’s 
in-network medical and behavioral providers also 
provide access to virtual medical and behavioral 
care, including virtual counseling.

Connect with virtual care your way.

›	 Contact your in-network provider or counselor

›	 Talk to an MDLIVE medical provider on demand  
on myCigna.com

›	 Schedule an appointment with an MDLIVE 
provider or licensed therapist on myCigna.com

›	 Call MDLIVE 24/7 at 888.726.3171

Minor medical virtual care 

Board-certified doctors and pediatricians can 
diagnose, treat and prescribe most medications 
for minor medical conditions, such as:

Behavioral/Mental health virtual care 

Licensed counselors and psychiatrists can  
diagnose, treat and prescribe most medications  
for nonemergency behavioral conditions, such as:

Encourage your employees to 

access virtual care whenever 

and wherever they need it. 

MDLIVE providers can also conduct virtual 
wellness screenings.
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YES, EVEN IF YOU’RE 
ALWAYS ON THE MOVE.

Get your virtual wellness screening from 
anywhere via video or phone. 

You’re busy. So, chances are, you may not be taking the time to get your preventive check-up. But, what if it could 
take you less time than you think? With virtual wellness screenings through MDLIVE, it can. Simply make your 
appointment online and go for a quick visit to a lab for your blood work and biometrics. The rest is completed 
online and via video or phone, wherever it’s most convenient for you. You’ll receive a summary of your screening 
results for your records.

Affordable.
Virtual wellness 
screenings and the 
associated labs for 
your visit are covered 
at no cost to you, as 
part of your preventive 
care benefits through 
your health plan.*

Key benefits of virtual wellness screenings.

Convenient
Have your appointment from your phone, 
tablet or computer – wherever life takes you, 
with no travel or waiting. 

Flexible Get an appointment during the day, evening  
or weekend.

Comprehensive
Enjoy a more focused and informative visit, 
since lab work and biometrics are required to 
be completed and shared with your MDLIVE 
provider beforehand.

Preventive

Proactively identify health issues such as 
diabetes, high cholesterol and other risk 
factors before they become serious and 
costly. You can also request to have your 
virtual wellness screening results shared with 
your primary care provider. 



How virtual wellness screenings work, step-by-step.

Get started with your virtual wellness screening now.

Go to myCigna.com, locate the “Talk to a doctor or nurse 24/7” 
callout and click “Connect Now.”

STEP 1 Complete your MDLIVE online  
health assessment.

STEP 2 Choose an in-network lab and 
schedule an appointment.**

STEP 3 Choose an MDLIVE provider and 
schedule your virtual visit.

STEP 4
Go to your lab appointment. You’ll 
receive a notification when the 
results are available in the MDLIVE 
customer portal.

STEP 5
Attend your virtual visit from 
anywhere via video or phone. After 
your visit, you’ll receive a summary  
of your screening results for your 
records.

At the lab, before your 
virtual visit.

A technician will conduct:

›	 Lab work, including blood count, as well as 
metabolic, thyroid, lipid/cholesterol and 
diabetic testing.

›	 Biometric screenings, including blood 
pressure, height, weight, BMI and waist 
circumference.***

During your  
virtual visit.

Your provider will:

›	 Discuss any allergies and medications.

›	 Review your medical and family history.

›	 Explain any risk factors and treatment options 
based on lab work and biometric screenings.

›	 Guide you through appropriate next steps for 
care if health issues are identified.

›	 Discuss your emotional and psychological 
well-being. 

	 *	Not applicable to grandfathered/exempt plans with cost share. See your plan documents for details.

	 **	Limited to labs contracted with MDLIVE for virtual wellness screenings.

	 ***	Biometric screening experience may vary by lab. 

Cigna provides access to virtual care through national telehealth providers as part of your plan. Providers are solely responsible for any treatment provided to their patients. Video chat may not be 
available in all areas or with all providers. This service is separate from your health plan’s network and may not be available in all areas or under all plan types. A primary care provider referral is 
not required for this service. Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and 
limitations.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna 
Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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